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PROFESSIONAL SUMMARY
Medical doctor, public health scholar, and global health leader with over 30 years of international experience leading health programmes across diverse domains, including pandemic and emergency response, national capacity building, and leadership development.
Currently a Senior Director at the World Health Organization (WHO), with recognized expertise in global health, emergency risk communication, institutional transformation, and leadership of complex national and global systems. A sought-after keynote speaker in public health and academic fora, and a skilled advocate and innovative communicator, including through digital and social media platforms.
A contributor to WHO normative guidance and global policy frameworks, I bridge academic research and real-world public health practice. An accomplished convener, facilitator, and adult learning expert, I have a proven record of mobilizing collaboration across governments, academia, civil society, and global partners. My field experience includes more than 100 missions to over 50 countries, strengthening national capacity and leadership in my areas of expertise.
My work integrates peer-reviewed scholarship with high-level policy, strategy, and operational leadership. I am widely recognized for translating evidence into global guidance and implementation—including WHO’s strategic and emergency risk communication frameworks—and for delivering executive education, university teaching, and capacity development worldwide.

1. Personal Information
· Name: Dr Gaya Manori Gamhewage
· Nationality: Sri Lankan
· Status: Early Retirement from WHO in June 2026; Founder of “The Wisdom House SARL”.
· Languages: Chinese (Fluent), English (Fluent), Sinhalese (Fluent), French (Working proficiency)

2. Expertise
· Global Public Health and governance 
· Epidemic, pandemic and humanitarian preparedness and response
· Strategic Communications, policy and advocacy
· Health communications and risk communications 
· Adult learning : Training, facilitation, coaching and capacity building 
· Leadership development, executive education 
· Institutional risk management and transformation 
· Ecosystem management, change management 


3. Education Background
Doctor of Medicine (MD) 
Beijing Medical University, China (1993)
· Completed full medical training and clinical practice in China
· Advanced diploma in cardiovascular studies  (1994)

Master in International Public Health 
Heidelberg university, Germany (2019)

Executive Master in International Policy and Negotiation
Graduate Institute of International and Development Studies- IHEID, Geneva, Switzerland
 (2014)

Professional Coach Certification
International Coach Federation (2020)

Neuroscience Coach Certification
CMA, IPHM Accreditation, ICAHP; NCCAP, Continuing professional development (2026)

Certifications and diplomas in : emergency health preparedness and response, health communications, advocacy, social marketing, negotiation, conflict management, refugee health, health programming, child rights, “health as a bridge for peace”,  sexual exploitation, abuse and harassment, leadership development, management,  coaching, mentoring, emotional intelligence.


4. Professional Experience
World Health Organization (WHO), Geneva
· Director of Communications (2025 to date)
· Director, Prevention and response to Sexual misconduct (2021 – 2025)
· Manager, WHO’s Learning and capacity building for Health emergencies ( 2018-2021)
· Manager, health interventions in Health emergencies (2016-2018)
· Head of Learning, UNMEER (special United Nations Mission for the Ebola Emergency Response in West Africa ( 2015-2016) 
· Head of Corporate Communications, WHO, (2009-2015)
· Team lead, Capacity Building, WHO’s Health action in Crisis Programme (2001 -2009)
Save the Children UK
· Advocacy Manager, Save the Children UK (1999-2001)
Sarvodaya Shramadany Society, Sri Lanka 
· Director, Community Health; Sarvodaya, Sri Lanka (1997-1999)
Public sector
· Advisor, national Advisory Committee on nutrition, HIV/AIDS, Ageing. Ministry of Health, Sri Lanka (1999 – 2001)
· Lecturer, Community and family Health, University of Sri Jayewardenepura, Sri Lanka (1997-1998)
· Clinical Doctor, Sri Lanka (1994-1997)

5. Teaching Experience
Extensive experience designing, delivering and evaluating teaching and training across governments, universities, UN and  international organizations and networks. Key achievements in the area of teaching, learning and executive education include:
· Primary architect, designer and delivery of WHO’s global flagship health emergency response training  and Leadership Development for emergency response (online learning, residential workshops, field simulation exercises, coaching, mentoring, suitability assessment for field deployment)  for WHO staff, partners, emergency deployment teams, government responders
· Training modules on health emergency response for WHO personnel and Country representatives – Corporate induction programmes 
· Design and delivery of more than 50 courses in blended learning for H1N1 pandemic, Covid19 pandemic and major outbreaks such as Ebola virus disease on WHO’s OpenWHO platform – which hosted 150 courses in 50 languages for 9.5 million health workforce, leaders, government employees, NGOs, civil society, students.  
· Design and delivery of risk communications and community engagement courses  - online, and face-to-face for a global audience – UN agencies and governments 
· Design and delivery of WHO’s staff learning programmes – Strategic communications, risk communications. 
· Design and delivery of WHO’s global learning programme on the Prevention and response to sexual misconduct/safeguarding including mandatory training for all workforce and collaborators, face to face training, webinar series and podcast series 
· Key trainings on emotional intelligence, negotiation, conflict management, team management and other soft skills used in many WHO learning programmes  

Teaching Activities
· Lecturer in global public health, health emergencies, and risk communication
· Trainer for WHO staff, national health authorities, and international professionals
· Designer of executive education programmes and training curricula
· Facilitator of simulation-based learning (SIMEX and tabletop exercises) 
· Lecturer, community health and family medicine.
Selected collaborations with academic/scientific institutions
· Tokyo, Japan (19–22 Feb 2014) — Delivered a lecture on risk communications at an international workshop organized with academic and government partners, in a tutorial session titled “Dialogue with Stakeholders in Complex Radiological Circumstances.” 
· New York, USA (16–23 Jul 2015) — Delivered a pilot module on pandemic risk communication at New York University (NYU) and explored establishment of a NYU‑sponsored course for Member States. 
· Heidelberg, Germany (13–14 Apr 2015) — Facilitated a session on risk communications at Heidelberg University and explored collaboration to integrate risk communications into university curriculum. 
· London, UK (24–26 Feb 2020) — Participated in a curriculum development workshop at Imperial College for a joint online course on Multi‑Hazard Event Management. 
· Beijing, China (19–24 Jun 2019) — Facilitated training and SIMEX at Beijing Normal University on community‑level learning and engagement during health emergencies. 
· Washington DC, USA (10–15 Dec 2016) — Delivered a lecture on building communication capacity to counter infectious disease threats, organized by the US National Academies of Sciences, alongside academic stakeholder engagement including Johns Hopkins collaboration discussions. 

6. Research Outputs
6.1 Peer-Reviewed Publications (Selection) - 
 See annex A for a fuller list of publications 
· Savoia, E., Lin, L., & Gamhewage, G.M. (2017). A Conceptual Framework for the Evaluation of Emergency Risk Communications. [Articles R...Gamhewage | Word]
· Sopory, P. et al. (2019). Communicating Uncertainty During Public Health Emergency Events.
· Novak, J. et al. (2019). Engaging Communities in Emergency Risk and Crisis Communication. [Articles R...Gamhewage | Word]
· Utunen, H. et al. (2020). Responding to Global Learning Needs During COVID 19.
· WHO (2018). Communicating Risk in Public Health Emergencies (ERC Guideline).
· Toppenberg Pejcic, D. et al. (2017). Emergency Risk Communication: Lessons Learned from Ebola, Zika, Yellow Fever. [Articles R...Gamhewage | Word]
· Gamhewage, G. (2021). Digital transformation of face‑to‑face focus group methodology: engaging a globally dispersed audience in management of institutional change at the World Health Organization. Journal of Medical Internet Research (preprint listing).
Other articles https://orcid.org/0000-0003-2536-917 
· Ensuring equity in access to online courses: Perspectives from the WHO health emergency learning response, World Medical & Health Policy, 2022-06 | journal-article DOI: 10.1002/wmh3.492 Source:Crossref
· Digital Transformation of Face-To-Face Focus Group, Methodology: Engaging a Globally Dispersed Audience to Manage Institutional Change at the World Health Organization Journal of Medical Internet Research 2022-05-26 | journal-article DOI: 10.2196/28911 Source:Crossref
· Online Learning for Mass Audiences during the COVID- 19 Pandemic: Key Considerations for Real Time Knowledge Transfer International Journal of Emerging Technologies in Learning (iJET) 2022-02-28 | journal-article DOI: 10.3991/ijet.v17i04.27569 Source:Crossref
· Facilitating Training Simulations for Health Emergency 2022 | book-chapter DOI: 10.1007/978-3-031-09959-5_4 Source:Crossref
· One Year of Pandemic Learning Response: Benefits of Massive Online Delivery of the World Health Organization’s Technical Guidance JMIR Public Health and Surveillance 2021-04-21 | journal-article DOI: 10.2196/28945 Source:Crossref

6.2 WHO Normative, Strategy  and Technical products (selection) 
· World Health Organization (2018)
Communicating Risk in Public Health Emergencies: WHO Guideline for Emergency Risk Communication (ERC)
· WHO Technical Guidance on Risk Communication and Community Engagement (RCCE) for Ebola response 
· WHO Communications Handbook 
· Who Three-year Strategy for Health action in Crisis (2005-2008)
· WHO Global Learning Strategy (2019)
· WHO three-year strategy for the Prevention of and response to sexual Misconduct (2023-2025)
· WHO Accountability Framework for the prevention of and response to sexual Misconduct (2023)
· WHO Global Communications Strategy (2026-2028)


6.3 Doctoral Supervision and academic mentoring
· PhD Supervisor: Heini Utunen. Research topic on learning technologies supporting global health information dissemination during real-time health emergencies PhD dissertation thesis: https://urn.fi/URN:ISBN:978-952-03-2917-4
· Doctoral research mentoring: Andrew Black (fieldwork design and methodology). ABlack_DHealth_Thesis_Resubmission_Copy_09_01_2023_1_.pdf


7. Teaching Interests
· Global Public Health
· Health Emergencies and Pandemic Preparedness
· Risk and Crisis Communication (including vaccine communication, managing mis- and dis-information)
· Leadership development 
· Health Policy and Governance
· Managing Complex Systems and ecosystem management
· Digital Learning and Knowledge Systems

8. References
Available upon request
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